Duo Security, Product Management Internship

We are Duo, and we’re here to democratize security for everyone. Our mission is to protect the
mission of our customers like Facebook, Twitter, and Etsy by making security simple.

We’re a diverse crew of makers and builders, skaters and coders, filmmakers and DJs, teachers
and students brought together by a shared belief in adding value to the world. This diversity
allows us to bring an empathetic approach to solve some of the most sophisticated global
business and security challenges faced today.

What you’ll do...

As a Product Management Intern, you will help take Duo’s core services to the next level. You
will be responsible for building highly usable and delightful workflows for administrators and
end-users alike. In this role, you will collaborate with various partners from engineering, design,
customer success, sales and senior management to help deliver new authentication and Zero
Trust experiences.

Even as an intern, Product Managers play a highly visible role in the company and are crucial to
the development and execution of Duo’s product strategy. As PMs, we practice what we preach:
we validate use cases for problems our customers help us identify; we collaborate on the design
of solutions to those problems; we iterate and test those designs, and we do so in an agile
framework.

Skills you have...
You have at least 1 year prior work experience, and...

BA/BS preferably in the fields of computer science, engineering, design or mathematics.
A natural interest in web technologies and/or security, either by direct work experience or
personal passion

e Most meaningfully, you have an appetite for continuous learning, and a desire to solve
real user problems

3 Reasons why you should apply...

e You possess a highly driven and results-oriented personality, with an ability to get stuff
done while having a sharp mind and eye for detail.



e You're technically savvy and want to learn product management through direct
experience.
e You are passionate about providing the world’s best security experience!

Internship Details...

You'll be working with teams based out of our Ann Arbor, Ml and Austin, TX offices
Program dates are May 24th - August 20th

Roles are full time and 40 hours per week, Monday - Friday

Generous pay and employee perks

Does this sound like it was written for you?
Excellent! Please apply and let’s explore this together.

Duo Security, now a part of Cisco, is the leading provider of Trusted Access security and
multi-factor authentication delivered through the cloud.

Duo’s mission is to make security simple for everyone. We were born from a hacker ethos and a
desire to make the Internet a secure place. We believe in empowering people to follow their
passions inside and outside of the office and enable every employee to bring their whole self to
work.

Our team is our secret weapon. We run the spectrum from artists to analysts, low-key to high
energy, and bring together a diversity of skill sets, experiences, and perspectives to solve what
we consider to be the world's most pressing geopolitical challenge — transforming the security
industry as we know it. Together we build solutions that are easy, effective, trustworthy, and
enduring. And that’'s why we are the most loved and trusted company in security.

Duo is committed to cultivating and preserving a culture of inclusion and connectedness. We
are able to grow and learn better together with a diverse team of employees. The collective sum
of the individual differences, life experiences, knowledge, innovation, self-expression, and talent
that our employees invest in their work represents not only part of our culture, but our reputation
and Duo’s achievement as well. In recruiting for our team, we welcome the unique contributions
that all potential candidates can bring in terms of their education, opinions, culture, ethnicity,
race, gender identity and expression, nationality, age, languages spoken, veteran’s status,
religion, disability, sexual orientation and beliefs.

And if this role is exciting to you, we encourage you to apply even if you don’t meet all 100% of
the description or qualifications. Finally and most importantly, we are a proud Equal Opportunity
Employer.



